
 

 

The future awaits you – at PI 
You want to join a company that makes the impossible possible? Then we look forward to your application and a statement about your salary 

expectations. 
 

Your contact at PI 

Ben Tian 
Phone +86-21-5187 9298 

Email: job@pi-china.cn 

We are looking for you as 

Service Engineer  (Location Shanghai) 

Service Engineer will execute installation, technical supporting, customer training, trouble shooting and repair 
to ensure maximum utilization of PI system and improve customer experience. 

Your Tasks: 

◼ Join the east China service team, Responsible for the service activity 
◼ Technical customer support on post-sales phase, including technology consulting, operating issues, 

trouble shooting 
◼ Set up complex system, verify it to customer, and provide professional training for customer 
◼ Cooperate with team members to repair locally, or communicate internally to repair it in the factory. 
◼ Responsible for finding root cause, and resolve issues in cooperation with customer, service, RD, 

Production Division. 

Your Profile: 

◼ University degree or above in engineering, electronics, optics, mechanics, automation. Experience in 
motion controlling is a plus. 

◼ Familiar with motion controller and drive 
◼ Fluent spoken and written English, good communication 
◼ Service and application experience of more than 3 years in engineering, electronics, optics, mechanics, 

automation. Experience in motion controlling is a plus. 
◼ Need Travel. Be proactive, responsible, independent, strong self-learning ability, team player. 
◼ Be organized, flexible, and able to work under pressure 
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